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Desperate Housewives.Q: How
to deal with clients with

unrealistic expectations? It
seems to be a very common

problem, but somehow I'm still
having a hard time figuring out

how to deal with it in a
professional manner. I have
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been hired to design and
develop a software for a very
small company. They like to
get up in the morning, go on

the internet and look for things
like "how to write a software

for my favorite platform",
"where to find free design

templates for something". I
never really cared about

anything they where doing,
they were paying me very well,
and this is "fun" part of my job.
Sometimes I have this feeling

of wanting to help them by
giving examples of well-

designed software we have. I
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want to tell them "here's an
example of good software

design" and they will say "oh, I
see, that's nice". But of course
they don't. I don't even know

how to ask them to pay
attention to design or to quality

of the result. I feel like I'm
speaking for something I don't

know. It seems to be a very
common problem, but

somehow I'm still having a
hard time figuring out how to
deal with it in a professional

manner. A: This is an attitude
that you have to learn to deal

with... Many clients want
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something for nothing.
Whatever free software or
service they are using is

probably okay, but if it's not
producing the results they
want, they are okay letting

someone else design or build
it. If you have to do everything
yourself, you will have to give
them what they want for what
they are willing to pay. I have

seen clients pay for what
amounted to nothing more

than an example of how
something can be built. The

result was that we spent more
time working on the "example"
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software than it would have
taken to build what they
needed. I have also seen

clients commission something
that would have cost them a
small fraction of what they
would have spent to build
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